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Approved by OMB
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Expires 12/16/93

01. Community Unit ID#:

02. Mailing Address (street):

03. Mailing Address (city):

04. Mailing Address (state & zip):

06. Respondent Fax:
07. Respondent Phone:
08. System/Franchise:

FCC RATE REGULATION IMPACT SURVEY

05. Respondent Name:

REGULATED SERVICES

CHARGE

CHAN

NE

HOUSEHOLDS

Describe Service Tier

4/5/93

9/1/93

4/5/93

9/1/93

4/5/93 9/1/93

09. TIER 1 (Basic)

10. TIER 2

11. TIER 3

12. TIER 4

REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS |
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93

13. Converter

Non-addressable:

Addressable:

14. Installation Prewired:

Unwired3}

15. Service Change Visit required:

No visit:

16. Inside Wire: f
17. Remote:

18. Additional Outlet:
All Miscellaneous Maintenance (describe):

All Miscellaneous charges (specify):
21.
22.

23.

24. Franchise Fee:

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Increase%

Decrease%

September 1993
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FM Radio Service

FM service is included with your
cable TV service at no additional
monthly charge if connected to
your primary cable TV outlet at

time of original installation.

88.5 KNLE
Contemporary Christian Music,
Austin/Round Rock

89.1 KAZI

Community Radio (Urban Contemporary,

Jazz, R&B, Reggae), Austin
89.9 KMFA

Classical, Austin

90.9 KUT

National Public Radio {Music, News,

Features), Austin
91.3 KNCT

News, Beautiful Music, Classical, Killeen

p AUSTIN
-ahlal

91.7 KTSB
UT Student Radio, Free-form
Alternative, Austin

92.3 KSMG
Oldies, San Antanio/Seguin

93.3 KMXX
Hot Adult Contemporary, Austin

94.1 KLBJ
Rock’'n’Roll, Austin

94.5 Nashville Network
Stereo soundtrack for The Nashville

Network, Cable Channel 35

95.1 Cinemax
Stereo soundtrack for Cinemax,
Cable Channel 14

95.9 KKMJ (MAJIC-95.5)

Soft-and-easy Favorites, Austin

|
iecInn

96.3 HBO
Stereo soundtrack for HBO,
Cable Channel 60

96.7 KHFI (K-96.7)
Hot Adult Contemporary, Austin

97.1 MTV
Stereo soundtrack for MTV,
Cable Channel 26

97.9 KVET
Country, Austin

98.7 VH-1
Stereo soundtrack for VH-1,
Cable Channel 46

99.5 Austin Council
of the Blind

99.9 KLTD (KOOL-99)

Oldies from the 50s, 60s and 70s,

Austin

(

South Texas Audio Reader Service |

100.3 KASE
Country, Austin

103.5 KEYI (KEY-103)
Adult Contemporary, Austin

101.1 Spanish HBO 104.7 KISS
Selected HBO movies and Album-ariented Rack,
programs in Spanish San Antonio
105.1 Headline News

101.5 KGSR (STAR-107) Audio for Headline News,
Adult Alternative, Austin Cable Channel 25
101.9 KPEZ (2-102) 105.7 WFMT
Album Rock, Austin Classical, Chicago
103.1 KTFM 107.7 KNNC
Contemporary Hits, Rock, New, Alternative Rock,
San Antonio Georgetown
— - _— -

MTS Stereoc Channels

If your television or VCR has MTS stereo capability, you can
receive these channels in MTS stereo: ¥

Showtime KT8C KVUE KXAN KLRU Cinemax CMT
Cahble 1 Cable 2 Cable 3 Cable 4 Cable 9 Cable 14} |Cable 15
! BET T8S Lifetime MTV USA NT NN :
} Cabie 20 Cable 21 Cable 24 } { Cable 26 ] {Cable 28 J | Cable 33 ) [ Cable 35 i

TN T



Monthly Service Prices
50-channel Standard.............. $23.00

(Channels 1-58 excluding premium channels. if
you don't have a cable-ready TV or VCR. a remote
channel selector may be required.)

20-channe! Basic Service (channels 2-13, 15-22)
is available for $10.95 per month.

Premium Channels (each).....$10.45

FMONly.....ocoiiiici $10.95
Additional QOutlet (each)............ $4.73
Remote Channel Selector........ $3.15

Selector Deposit (refundable) $10.00

Prices shown do not include applicable sales tax
and franchise fees.

Note: To receive Showtime, The Disney Channel.
Playboy and/or Pay-Par-View the remota rhannal
selector is always required. Premium channels and
Pay-Per-View are available only in non-commercial
residences.

Installation Fees
Residential Installation........... $42.00

Interior Wall Installation......... $26.25

(This s in addition to the normal installation price.)

Move an Qutlet..................... $15.75

Service Upgrade.................... $10.50

(Includes additional outlets and premium channels
added after initial installation.)

Addressable Service Upgrade $5.25

(This price applies to customers with remote
channel selectors.)

M instaliation........ $16.50

(This price applies only to FM added after original
installation.)

Customer Service Repair Credit Card
448-1000 448-3000 Payments
Monday-Thursday Open 24 hours, 448-8122

8:30 a.m.-5:30 p.m. 7 days a week Monday-Friday
Friday 9 a.m.-5:30 p.m. 8 a.m.-5:30 p.m.

Lobb
Automated y

Account Information
448-8181

TDD Hearing Impaired
448-1551

pAuan . =
-ahliaWViceinn
wWHNIvY IwviIwvil

2191 Woodward St.
Monday-Friday
7:30 a.m.-5:30 p.m.

~—
E
@

Payment locations throughout Austin at participating
Albertson’s. H.E.B. Superstores and the University Co-op.

e 93

Premium Channels

Customers receive a monthly guide for the premium channels
to which they subscribe.

. With HBO, you'll enjoy blockbuster movies, original
H HBO films, innovative comedy specials and super-
star concerts. Plus, HBO Sports features world-
championship boxing and Wimbledon coverage. Selected
programs are available in Spanish audio with a cable FM
radio connection or an SAP decoder on MTS stereo TV sets
and VCRs.

. Cinemax offers the most movies of
Eﬂmﬂmﬂﬂ any premium service--more than
160 titles a month. Enjoy Hollywood
classics, critically acclaimed vanguard films and many quality

titles not found in video stores. Selected programs are also
available in Spanish audio.

There's something for everyone on

The Disney Channel, where family
LTNE Lo enteitainment goes on around the clock.

ThL})'SNEP Channel There's specia?daytime programming

for younger viewers and teens, and at night The Disney

Channel features classic movies, concerts, comedies and

documentaries for older family members. Includes a free

bimonthly guide.
sm"M Showtime offers hot hit movies, award-
winning original films, championship

boxing, hilarious comedy and family specials.

Pay-Per-View

Pay-Per-View (channels 51, 52 and 53) offers movies fresh
from the theater plus special events like concerts, boxing,
wrestling and adult entertainment. Because it's Pay-Per-View,
you pay for only what you order. Just get a remote channel
selector from Austin CableVision. Then watch Sneak Prevue
(channel 49) for schedules and automated ordering instructions.
PLAYBOY Playboy's evening adult entertainment
(channel 53) is offered as a monthly

premium channel at $10.45/month or as a nightly Pay-Per-View
service at $4.95/evening.
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FM Cable Service

FM service is included with your
cable TV service at no additional
monthly charge if connected to
your primary cable TV outlet at

time of original installation.
88.5 KNLE

Contemporary Christian Music,

Austin/Round Rock
89.1 KAZI

Community Radio (Urban Contemporary.

Jazz, R&B, Reggae), Austin

89.9 KMFA
Classical, Austin

90.9 KUT

National Public Radio (Music, News,

Features), Austin
91.3 KNCT

News, Beautiful Music, Classical, Killeen

AUSTIN
-Ahla

91.7 KTSB

UT Student Radio, Free-form
Alternative, Austin

92.3 KSMG
Oldies, San Antonio/Seguin

93.3 KHHT
Hot Country Hits, Austin

94.1 KLBJ
Rock'n’'Roll, Austin

94.5 Nashville Network

96.7 KHFI (K-96.7)
Contemporary Hits, Austin

97.1 MTV

Stereo sound track for MTV.

Cable Channel 34

97.9 KVET
Country, Austin

98.7 VH-1

Stereo sound track for VH-1.

Cable Channel 46

Stereo sound track for The Nashville

Network, Cable Channei 35

95.1 KGAY

Alternative Radio, Denver

95.9 KKMJ (MAJIC-95.5)

Soft-and-easy Favorites, Austin

|
cinn
WHUNIY Y IVIVIE

99.5 Austin Council

of the

Austin

Rock, Austin

99.9 KUTZ (Z-

Blind

South Texas Audio Reader Service,

ROCK)

100.3 KASE
Country. Austin

101.1 Spanish HBO
Selected HBO movies and
programs in Spanish

101.5 KGSR (STAR-107)
Adult Alternative, Austin

101.9 KPEZ (Z2-102)
Classic Rock, Austin

103.1 KTFM
Contemporary Hits, Rock.
San Antonio

MTS Stereo channels ‘

If your television or VCR has MTS stereo capability, you can
receive these channels in MTS stereo:

KTRGC KVUE KXAN
Cabie? Cable3 Cable 4
Lifetime USA
Cable 27 ) | Cable 28

Showtime
hig
BET
Cable 20
A&F
Cabie 36

N VH1
Cable 46

103.5 KEYI (KEY-103)
Hits of the 80s and 90s, Austin

104.7 KISS
Album-oriented Rock,
San Antonio

105.1 Headline News
Audio for Headline News,
Cable Channel 32

105.7 WFMT
Classical, Chicago

107.7 KNNC
New, Alternative Rock,
Georgetown

~
1

Ki RU Cinemax CMT
able 9 Cable14) { Cable15,
TNT MTV TNN

Cable33) | Cable34 } | Cable3s {
P-P-v P-P-y HBO ;
Cable 51 Cable53) | Cabie6d i
/



Monthly Service Prices Installation Fees
50-ch. Standard Plus Pkg......$25.45 New Installation......................... $40.00

20-Ch. Basic Service...............

26-Ch. Standard Service.. Reconnect.............coccoeeinnn, $28.00
4-Ch. Plus PKG........cccoceiinn.
The Plus package includes TBS, WGN, Additional QOutlet
The Discovery Cgiannerg:gg /Alén;gcan .
mggfvglﬁfﬁf,sﬁd.v'ﬁu%ny ate$1 each. Withinstall.......................... $16.00
Separate Trip...................... $26.00
Premium Channels (each)......$10.45
HBO, Cinemax, Showtime. The Disney Channel Change of Service.............. $18.00
| Selector......... 1.80 Addressable
Remote Channe $ Change of Service.................... $ 5.25
Selector Deposit (refundable) $10.00  Interior Wall Drop...................... $24.00

Prices shown do not include applicable sales tax and franchise fees.

NOTE: ¥ vou don't have a cable ready TV or VO, a remote channei seieclor
may be required. To receive Showtime, The Disney Channel, Playboy and/or
Pay-Per-View, the channe! selector is always required. Premium channels
and Pay-Per-View are available only in non-commercial residences. Must be
18 or older to order Pay-Per-View.

Customer Service Repair Credit Card
448-1000 448-3000 Payments
Monday-Thursday Open 24 hours, 448-8122
8:30 a.m.-5:30 p.m. 7 days a week Monday-Friday
Friday 9 a.m.-5:30 p.m. 8 a.m.-6 p.m.
. _ Lobby P
TDD Hearing Impaired 2191 Woodward St -
) Monday-Friday 3 | [—
8:30 a.m.-6:30 p.m. 7

Payment locations throughout Austin at participating
Albertson’s, H.E.B. Superstores and the University Co-op.

pAusrm .
Gablalicion a4/l

Premium Channels

Customers receive a monthly guide for the premium channels
to which they subscribe.

. With HBO, you'll enjoy blockbuster movies, original
m HBO films, innovative comedy specials and super-
star concerts. Plus, HBO Sports features world-
championship boxing and Wimbledon coverage. Selected
programs are available in Spanish audio with a cable FM
radio connection or an SAP decoder on MTS stereo TV sets
and VCRs.

. Cinemax offers the most movies of
Eﬂﬂgﬂﬂﬂ any premium service--more than
160 titles a month. Enjoy Hollywood
classics, critically acclaimed vanguard films and many quality

titles not found in video stores. Selected programs are also
available in Spanish audio.

,"i There’s something for everyone on
;5 The Disney Channel, where family

- 'be entertainment goes on around the clock
The hsngp Channel  There's special daytime programming
for younger viewers and teens, and at night The Disney
Channel features classic movies, concerts, comedies and
documentaries for older family members. includes a free
bimonthly guide.

W’ME Showtime offers hot hit movies, award-
winning original films, championship

boxing, hilarious comedy and family specials.

Pay-Per-View

Pay-Per-View (channels 51, 52 and 53) offers movies fresh
from the theater plus special events like concerts, boxing,
wrestling and adult entertainment. Because it's Pay-Per-View,
you pay for only what you order. Just get a remote channel
selector from Austin CabieVision. Then watch Sneak Prevue
(channel 49) for schedules and automated ordering instructions.

is offered as a monthly premium channel at ‘
$10.45/month or as a nightly Pay-Per-View service

‘%//] Playboy's evening adult entertainment (channel 53)
|&
ruaveoy v at $4.95/evening.
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FCC RATE REGULATION IMPACT SURVEY

01. Community Unit ID#: ' 05. Respondent Name:
02. Mailing Address (street): ' 06. Respondent Fax:

03. Mailing Address (city): 07. Respondent Phone: {
04. Mailing Address (state & zip): 08. System/Franchise: ket

REGULATED SERVICES CHARGE CHAN“NELS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93

09. TIER 1 (Basic)

10. TIER 2
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable:
Addressable:

14. Installation Prewired:

Unwired:
15. Service Change Visit required

No visit;
16. Inside Wire:
17. Remote:

18. Additional Outlet:

All Miscellaneous Maintenance (describe):
19.
20.
All Miscellaneous charges (speci
21.
22.
23.
24. Franchise Fee:
25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Increase% % Decrease%

September 1993



INSTALLATION &
CONNECTION
CHARGES

harges lor cable

lalives or
ame ibyou

are unclear about any ot these Charges

Service Deposit

§25 .00
o Additional Outiet  §14.00 cach

1

Reactivation

$25.00  Primary outler and existing additionat outlets

0:&03 Connections

ons in the home atter original

ations and ness additionat outlets

nnedtion during the

~ame homie visit

Premium Channel Connections

Minimum subscription tength of one moath per premivm
channel r ed).

during Standard cable installation

ef loctionic Change of Service $2.00

Other O:Qumm

nechion b vou

ovclumge waly Sitdy
hid i the otlonving areas seneild i

92014 < 92117 w2123 92129
92037 92110 92121 92124
92108 92111 92122 92126

et able T8 abso sonves otk

12064

A

Guide _ro
Southwestern
—able TV
Customers




INTRODUCTION

this brochure provides you with information
about our services, our monthly prices,
installation charges, and other fees.

I you have any guestions or wish to schedule an
appointment, please call one of our customer service
representatives. We will be happy to discuss your
particular needs and help answer any questions you
might have.

+General Information/Billing
«New Service/Change of Service
«Repair

695-3220
CABLE SERVICE

Cable Service
I'wa levels of cable service are available to San Diego

residents,

1) Basic Cable Service

This service offers 18 channels, including San Diego
broadcast and some Los Angeles stations, KPBS,
sovernmental, educational, and community access
channels.

2) Standard Cable Service**

Standard Cable provides 20 exclusive cable channels
with a variety of programming. This includes exclusive
sports on ESPN, Prime Ticket and TNT. Original series
and movies on USA, The Family Channetand 1 ifetime.
Fhe best in news and information programming on
CNN, CNBC, and Headline News. Plus comedy,
children’s programming, music, and quality
documentaries.

3) Plus Package** (TBS, AMC, DISC, WGN)
In addition to Basic or Standard service TBS, AMC,
the Discovery Channel, and WGN are also available.
TBS, a Turner Super Station from Atanta, carries live
sports, exclusive documentaries and weekly series.
AMC features nearly 60 fitms a month from Hollywood's
golden era uncut and commercial free. The Discovery
Channel offers high quality documentary-style
programs on Nature, Science, FHealth, and Adventure
from around the world.  WGN, the Chicago Super
Station, features Bulls Basketball, Cubs and White Sox
baseball, and favorite TV programs. These channels
may be purchased individually, or as a package.

OPTIONAL
SERVICES*

]
Premium Channels**

In addition to our cable service, we ofier five optional
premium channels (pay channels) including: 11BO,
CINEMAX, SHOWTIME, THE DISNEY CHANNEL, and
PLAYBOY AT NIGHT. Most of our customers choose at
least one premium channel at the time of their original
order—saving time and moneyv! We will be happy 10
review each service with vou, and help vou choose the
services that fit your viewing preferences,

Pay-Per-View—

Your Home Video Store!*”

1T you have one of our Zenith addressable channel selectors,
you can enjoy exclusive one-time special showings, such
as movies, wrestling, and boxing. Or you can order o
series of special events, such as seasonal packages of
Paclres games. Prices will vary according to the events
offered. For previews of upcoming events, prices, and
ordering information, tune into Sneak Prevue (channel
18 and refer to the monthly Pay-Per-View guide in your
cable bill. With our convenient Cable Express Hotfine,
vou can order pay-per-view events, simply - with  the
touch of a few buttons. Just call 578-HITS, follow the
voice message instructions and place vour order with
your touchtone phone! IU's fast, easy and convenient!

2

Digital Cable Radio

Digital Cable Radio (available in October 1993) brings
flawless digital sounds over cable into your home. This
30 channel service offers a wide variety of CD-quality
music from classical to rock to country with no
commercials, no DI’s and no interruptions. Included in
the low monthly fee is the “Maestro” a smart, universal
remote that displays the title, artist, and CD of the song
you are listening to.

Converters

Convertersare available at an additional charge for customers
who have non-cable ready television.  Zenith Addressable
converters are required 10 receive premium services
(excluding HBO) and pay-per-view movies or events.

FM Service™”

A cable connection to your FM stereo receiver enables
you to receive several San Diego and [os Angeles FM
radio stations.

Video Switcher

This convenient optional unit for VCR owners enables
youto record one channel while watching another and
1o take advantage of the multiple programming teatures
of your VCR.

Remote Control

This wireless unit is available as an option for use with
our Zenith addressable channel selector. The remote
control enables you 1o turn your set on and off, change
channels, raise or lower volume and even mute the
sound-—all from the comtort of your easy chair!

Parental Control

For customers who wish to make certain channels or
programs “oft limits” to other family members, our
Zenith addressable channel selector is avalable in a
lock out key version. This parental control option
enables vou to temporarity fock out channels vou do
notwish tobe viewed in vour home (And itis very easy
to use)

“Avatlable ot addiional charge
TrBasic Senvice is required 1o recene other servi e evels

2
)

MONTHLY PRICES

The tollowing charges represent our monthly prices for services
3%, Cily Franchise Tax, charged by the City of San Dieno, appi
to all cable charges, (City taxes anck applicable Copyright fees i
are mandated by Federal Law are not induded in prices bisied

Cable Service

«Basic Cable Service
twhannels 422 excluding HBH

«Standard Cable Service™*

120 cable satelhite channedsy

*Plus Package™*
{185, AMC, Discovery and WGN)

«TBS, AMC, Discovery or WGN § .50 per mon
(tachy

$10.84 per mon
$11.98 per mon

$ 1.50 per mon

Premium Channels

5 channels from which to choose

(Minimum subscription length of one month per premium
channel required) Cinemax is available at a lower rate.
$14.65 Single Pay Channel B

$23.78 Two Pay Channels (save $5.52)

§33.97 [Three Pay Channels tsave $9.98)

§34.75 [Four Pay Channels (save $14 45 ;jﬁ
434 e Pay Channels csave $18.91:

Duplicate Premium Channels

$4.88 per month per occurrence beyond one of the san
preivm Chaneel--with the exception af HBO. bvery ¢l
o currence after the first is free.

Digital Cable Radio

$6.50 por outlet per month

FM Service
$2.00 per outlet per month

Remote Control
$.40 per month/per remote control

Converters
Non-addressable converter — § .38 per month
Zenith Addressable converter $1.58 per month

Video Switcher

(Optional unit tor cettam VR Cahle hookups:
$2.28 per month



INSTALLATION &
CONNECTION
CHARGES

The following prices represent charges for cable
television installation/connection work.

Feel free to call our customer service representatives or
ask our installers when they arrive at your home if you
are unclear about any of these charges.

Service Deposit

$25.00 - Account service deposit refunded upon
disconnection of service, or after one year of prompt
payment history upon request.

Connection (New and Reconnect)

Primary Outlet $42.00

Existing Additional Outlet $21.00 each

Reactivation

$42.00 - Primary outlet and existing additional outiets

Custom Connections

Additional connections in home including:

*FM service connection
o (Cable outlet relocations and new additional outlets
o Any other custom connections to cable service

$21.00 each

VCR Connection

During cable installation $5.25 cach

Al a later date $21.00 each

Premium Channel Connections™*

(Minimum subscription length of one month per premium
channel required).

*No charge during Standard cable installation

¢$10.50 to connect first premium channel
at a later date

*No charge to connect 2nd - 5th premium channels
if service is taken at regular monthly price.

Other Charges
Collection Fee $15.00
Returned check fee $20()()
$ 7.50

Late payment charge
Transfer of service

$10.50 to transfer existing
cable service if service is
transferred 10 your new
residence within 30 days of
cable disconnection at your
old address

Prices, charges, and services are subjoct (6 ¢ hange without
prior notice.

All prices are valid i the tollowing areas servied In
Southwestern Cable TV

92014 92109 92117 92123 92129

92037 92110 92121 92124 92130
92108 92111 92122 92126 92131

Southwestern Cable TV also serves the totlon ing aneas

92127 92128 92064

**Due to techmical constraints, these options are not avaitable
with Basic Cable Service

6
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ITRODUCTION

brochure provides you with information
itoour services, our m()nlhly prices,
llation charges, and other fees

u have any questions or wish 1o schedule an
intment, please call one of our customer service
sentatives. We will be happy to discuss vour
ular needs and help answer any qyuestions you
t have.

:neral Information/Billing
'w Service/Change of Service
pair

5-3220
ABLE SERVICE

ible Service
levels of cable service are available to San Diego
lents. Only one level is available per home.

1sic Cable Service

service offers 17 channels, including all San Diego
deast and some Los Angeles stations, KPBS,
rnmental, educational, and community access
inels. Due to technical constraints, premium
rtainment channels, Pay-Per-View channels, and
te control service are not available with basic
¢ service,

andard Cable Service

wervice includes all the channels that are on the
service, plus 21 exclusive cable channels

wling ONN, TSPN, USA Network, A&F, The

overy Channel and The Nashville Network

OPTIONAL
SERVICES***

Premium Channels™”

In addition to our cable service, we offer five optional
premium channels (pay channels) including: HBO),
CINEMAX, SHOWTIME, THE DISNEY CHANNEL, and
PLAYBOY AT NIGHT. Most of our customers choose
at feast one premium channel at the time of their
original order—saving time and money! We will be
happy to review each service with you, and help you
choose the services that fit your viewing preferences

Extra Cable TV Outlefs*

We offer additional cable outlets in your home,
providing cable service to each of your television sets

FM Service

A cable connection (o your F M slereo receiver enables
youto receive more than 30 San Dicgo and Los Angeles
FM radio stations. With an FM Service connection, you
will also enjoy the following cable services in true
stereo sound: HBO AND CINEMAX (in English or
Spanish), SHOWTIME, THE DISNEY CHANNEL, MTV,
and VIEWER'S CHOICE (pay-per-view).

Remote Control**

This wireless unit is available as an option for use with
our Zenith addressable channel selector. The remote
control enables you to turn your seton and off, change
channels, raise or lower volume and even mute the
sound—all from the comtort of your easy chair!

Panasonic Video Switcher

This convenient optional unit for VCR owners enables
you to record one channel while watching another and
to take advantage of the multiple programming fcatures
of your VCR.

Sare Wi /“‘}'

Pay-Per-View—

Your Home Video Store!**

If you have one of our Zenith addressable channel
selectors, you can enjoy exclusive one-time special
showings, such as movies, wrestling and boxing from
VIEWER'S CHOICE! Or you can order a series of
special events, such as seasonal packages of Padres
games. Prices will vary according to the events offered.
For previews of upcoming events, prices, and ordering
information, tune in to channel 45 and refer to the
monthly Pay-Per-View guide in your cable bill,

With our convenient Cable Express Hotline, you can
order pay-per-view events on VIEWFR’S (HOICF,
simply with the touch of a few buttons. Just call
578-HITS, follow the voice message instructions and
place your order with your touchtone phone! It's fast,
easy and convenient!

Parental Control**

For customers who wish to make certain channels or
programs “oif limits” to other family members, our
Zenith addressable channel selector is available in a
lock-out key version. This parental control option
enables you to temporarily lock out channels you do
not wish to be viewed inyour home. (And it is very easy
to use!)

*Some VOR hookups are considered extra cable outlets when youg
request a second channel selector for vaur VOR hookuap

*Due to techocal constramis. these options are not ayailabile
with Basic Cahle Service

“**Available gt extea charee

MONTHLY PRICES

The following charges represent our monthly prices for services. A
3% Clity Franchise Tax , charged by the City of San Diego, applies
to all cahle charges. (This tax is not included in prices Bstedh,

Cable Service

«Basic Cable Service $10.95 per month
(channels 4-200

«Copyright Fee .22
«Standard Cable Service $24.32 per month

Uncludes broadcast basic channets 4-20
at $10.95 and 21 cable channels at $13.37)
«Copynght Fee

Copyright fees are mandated by Federal Law.

Premium Channels*”
5 channels from which to choose
(Minimum subscription length of one month per premium
channel required).

$14.65 Single Pay Channel

$213.78 [Two Pay Channels (save $5.52)
$33.97 [Three Pay Channels (save $9.
$44.15 [Four Pay Channels (save $14 45)
$5433 [Five Pay Channels (save $(8.91)

Duplicate Premium Channels**

$4.88 per month per occurrence beyond one of the same
premium channel--with the exception of HBO. Tvery HBO
occurrence after the first is free.

Extra Cable Qutlet/FM Service

$5.25 Iper additional outlet per month
11 federal copyright fee

Remote Control**

IMinimum subscription length o) one month requineds
$4.34 per month/per remote control

Universal Remote’”
$2.28 per month/per remote control

Panasonic Video Switcher

Oiptional unit tor cortam YOR-Cable hookagm,
$2.28 per month

2T Due tatechnical constrannis, these options are not avaibable

with Basie Cable Senvio



Channel Selection

G P In stereo with MTS stereo TV/YCR

Lipect. £)31 )73

«» 1 | Hot Choice
Pary-Per-View
v¢ 2 | TBS —Atianta
v 3 | WGEN —chicago
4 |San Diego Neltwork
v 5 |[KTLASmDLA "
“¢ 6 |XETV 6 roxsD.
¢r 7 |KNSD 3 mwc)sp.”
(v 8 |KFMB 8cassp.*
9 |KISI 51 onpD)soD.
“¢ 10 [KGTV 10 (asc)sp.
v 11 | KPBS 15 (ss)sD.
12 | Interncrtional
MuttHonguage
v 13 |[RCOP 13anayL. A"
14 |KTTY 69 (NDy SD.
15 { UCSD/Cat Chemnel
VISN/ACTS
16 |CPC
Community Progromming
C-SPAN II
U.S. Senate
17 |ITV - san Diego
Learning Channel
18 | Sneck Prevue
19 | KBNT univision (Spanish)
20 |CSPAN - Congress
& Public Affaks
4+21 HBO
22 | QVC Home shopping
Q 23 AMC American
Movie Ciassics
24 | Discovery science,
Nature, Adventure
0 25 | ASE Arts, Drama,
Documentaries, Movies
26 CNN News & information
«v 27 | TNT vintage MGM fims
Documentaries, Sports
28 |Headline News
Fast news summary
O 29 | ESPN Sports
EIJ E' TVEmen‘ammenMews
& Previews
31 | Prime Ticket
Regional Sports

Basic cable service
Opftional services

. Premium services

O 32 | Lifetime cnrenainment
for Women
AN Nickelodeon/
Nick @ Nite
Children & Fomty
v 34| USA
variety. Family & Socrs
¢+ 35 | Family Chomnel
~-Family Entertainmer-
Q MTV rock viaeos
37 |Comedy Central
v 38| TNN
The Nashwilie Network
39| Court TV s
— 40 CNBC rinonciai
Iy Bravo ars
%v4l | BET
Black Entertainment T
Weather Channel
o 42 | VH-1 vigec Hits
43
4
Fashion Channel
¢» 45 DISNEY
4v 46 SHOWTIME
47 | Value Vision
4+ 48 | Viewer's Choice
Pay-Per-View

Shared Channe! Information:

41 BET: Mcn-fri 12om to [0pm
Sat 11am to 10pm
Sun épm to 8pm
Weather Channel: all other 25
40 CNBC: Mon-Fri 3.00am to Som
Bravo: 5cm fo 3:00am
44 playboy: Mon-5un Spm to 3
Fashion Channel: Al omer nmes

* Broadcast stations must
provide consent for continued

igge after 10/6/93.
TLEIDEL

Customer Service:

695-3220

Southwestern W Cable TV
All The Things We Are



FM Line-UP

A SPECIAL FM HOOKUP from Southwestern Cable TV
gives you unicque stations from Scn Diego and Los
Angeles, great reception, Pus, MTV, VH-1 and premium
channels in full stereo.

Due to technical reasons, the catle PM posttion may not

reflect the off-air FM posttion.
CABLE STEREO
STATION POBAE NS FORMAT
KSDS 88.3 Jazz
C-SPAN AUDIO 1 89.1 World News
KPBS 89.5 Classical
CINEMAX Audio-S 89.9 Cinemax in Spanish
XHTZ 90.3 Current Hits
C-SPAN 11 90.7 BBC
XTRA 91.5 Cutting Edge Rock
XHRM 91.9 Urban Contemporary
KCBS 92.3 Oldies (LA)
KLOS 92.7 Rock (LA)
KFSD 93.1 Classical
VH-1 93.5 Adult Contemporary
KKBT 93.9 Urban Contemporary (LA)
KTWV 94.5 Soft Rock
KBZS 94.9 Oldies
KSDT 95.5 UCSD Student Rock
KCR 96.1 SDSU Student Rock
KYXY 96.5 Sott Hits
KKOS 96.9 Adult Contemporary
HBO Audio-S 97.7 HBO in Spanish
KSON 98.5 Contemporary Country
KIFM 98.9 Jazz
CRN 99.7 Cable Radio Network
KFMB 100.1 Adult Contemporary
KRTH 101.1 Adult Contemporary (LA)
KGB 101.5 Album Rock
KKGO 101.9 Classical (LA)
K102 102.5 Classic Rock
KCLX 102.9 Classic Rock
KEC-62 103.3 NOAA Weather
KJQy 103.7 Light & Easy
Viewer's Choice | 104.1 PPV Movie Audio
DISNEY Audio 104.5 The Disney Channei
SHOWTIME Audio 104.9 Showtime
KCBaQ 105.3 Classic Rock
Viewer’s Choice ]l 105.7 PPV Movie Audio

MTV Audio 1061 MTV Video Music

KKLQ 106.9 Current Hits
CINEMAX Audio 107.3 Cinemax
HBO Audio 107.7 HBO

@mumm

H Outlined services are cabile exclusives.

cff< o 21 ] DS
Channel Selection

¥ In stereo with MTS stereo TV/VCR
B Optional Premium Service

4v 0 |Viewer's Choice

Pay-Per-View
$v 1 {Padres, Events,
Movies
(¢ 2 |USA Network
Variety. Family & Sports
O 3 ESPN sports network
v 4 |TBS —Aflanta
§v 5 [KTLASmDLA
&v 6 |XETV 6 FO0SD.
«¢ 7 [KNSD 39 (NBC)SD.
¢V 8 |KFMB 8 (CBS)S.D.
9 (KUSI 51 anDysD.
v 10 |KGTV 10 (»BC)SD.
v 11 {KPBS 15 @BS)SD.
o 12 WGN -chicago
4+ 13|{KCOP 13 0nahL. A

14 |CSPAN - Congress
& Public Affairs

BET siock-

Entertainment Network
The Weather Charnel

16 |CPC

Community Progromming

C-SPAN I1
U.S. Senate

17 { ITV - san Diego

Learning Channel
18 |KTTY 69 (ND) S.D.

19 | KBNT univision (Spanish)
m 18 - Mulfi-language

)

“
~

—
[3,]

QVC Home Shopping
Family Charnel

-Family Entertainment
TNT Vintage MGM films
Documentaries, Sports

ARE Arts. Drama.
Documentaries, Movies

CNN News & Information

San Diego Network

Headline News
Fast news summary

Discovery science.
Nature, Adventure

VISN/ACTS Religious

=) =
¥ B¥R B X BN

)

Chonnets with this color
behind them represent our
Basic cable senvice

.'{J E' I V entetanmen news

& Previews
31 | Prime Ticket
Regional Sports

4y 32 | Lisstime entertanment

for Women
47 33 {Nickelodeon/
Nick @ Nite
Children & Family
~ CNBC Financial
or Bravo ars
O AMC Amencan
Mowie Classics
1/:‘ MTV rock videos

-~ TNN
The Nashville Nerwork
Court TV rioss
’:\v‘ VH-1 vigeo Hits

A
35
36
37 {Comedy Central
38
)
40

PLAYBOYs

DISNEY«

44 | Value Vision

45 | Previews
Pay-per-view and
coming attractons

Shared Channel Information:

15 BET: Mon-Fn 12pm to 10om
Sat 1lom to 10pm
Sun 6pm to 8pm
Weather Channel: aif ofner hmes

29 Discovery: Mon-S5un 9am f¢ 3am
VISN/ACTS: 3am to 9am

34 CNBC: Mon-fn 3:30am to 5prr
Bravo: 5om to 3:30om

39 Court TV: Mon-F1: 9coy

Scxt-Sun 3am
VH-1: Al cther times (in stereo”

Sdﬂ £sf{:ﬁ’e§§ecrace.'

695-3220

Southwestern @ Cable TV
All The Things We Are



|
i
|
{

Federal Communications Commission
Washington D.C. 20554

Page 4

Approved by OMB
3060-0578
Expires 12/16/93

FCC RATE REGULATION IMPACT SURVEY

01. Community Unit ID#:

02. Mailing Address (street):

03. Mailing Address (city):

04. Mailing Address (state & zip):

05. Respondent Name:
06. Respondent Fax:

07. Respondent Phone:
08. System/Franchise:

REGULATED SERVICES

HOUSEHOLDS

CHARGE CHANNELS

Describe Service Tier

4/5/93 | 9/1/93 | 4/5/93

9M/93 | 4I5193 | 91193

By

09. TIER 1 (Basic)

10. TIER 2
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable
Addressable

14. Installation Prewired

Unwired
15. Service Change Visit required

No visit
16. Inside Wire:
17. Remote:

18. Additional Outlet:

All Miscellaneous Maintenance (describe):

24. Franchise Fee:

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

028 BN

27. % of subs. receiving a change in bill for reg. svcs:

increase% Decrease%| . 89}

September 1993
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Warner Cable Channed Line-Up
Flouston Seovice Nees

Sales and Billing To order Warner Home Theatre
tnquiries Movies and Special Events
@ 462-95000 895-5500
WARNER CABLE Service
Great Performances. Every Day. 895-HELP

HS 11.427 (08/92)



Hoviton

Monthly Prices tor Warner Cable Service
(exdluding Franchise Fees and Taxes)

Cable Current 9/1/93
Service Price Price
Basic Service $9.95 $11.95
Expanded Tier $11.05 $10.63
Price for Basic & Fxpanded $21.00 $22.58
Standard Tier $ 2.60 $1.32
Price for Basic, Expanded

& Standard $23.60 $23.90
Additional Outlets $5.50 -0-
Remote Control Service $3.00 -0-
Standard Tier Converter -0 $1.49
The Entertainer Guide $2.00 $2.00
HBO $10.95 $11.71
Showtime $9.95 $11.71
Cinemax $9.95 $11.71
'The Movie Channel $10.95 $11.71
The Disney Channel $8.95 $9.96
Premium Service on
Additional Qutlets -0- $3.95

New Premium Service Package Pricing

(Prices listed include Basic service, Expanded Tier,
Standard Tier, Converter and Guide)

2 Pay Package §$44.85
3 Pay Package $53.80
4 Pay Package $64.20
5 Pay Package $72.55

WARNER CABLE
. Better TV
Getting better every day,

811ILT

troeloss Az 993
IMPORTANT NOTICE
Ratg }élit Service
dIges
Required by
New FCC
Regulations



Dear Valued Customer,

As you may know, the United States Congress
passed a law in 1992 imposing new regulations on
cable television companies. In accordance with
this new Federal legislation, the Federal Commun-
ications Commission has issued rules and regula-
tions describing how much cable companies can
charge for their services.

To comply with this new federal rate regula-
tion, the prices charged for cable services will
change, effective with your statement for
September service, The Federal government has
dictated that the average monthly bill paid by
cable customers for regulated services will not
increase. Therefore, prices for some cable services
will be reduced, while others will increase. The fol-
lowing information is provided in an attempt to
explain how charges for specific services will
change under this new rate regulation. The
change in the amount vou pay cach month will
depend on the combination of services you have.
New Rates for Basic, Expanded and Standard

Beginning in September, the price tor Basic
service will increase from $9.95 to $11.95, Basic
service serves as the foundation level of cable
service and includes locally broadcast television
stations and C-SPAN. In some communities, it
also includes public, educational and government
access channels,

Next month, the new rate for the Expanded
Tier of service will decrease from $11.05 to $10.63.
The Expanded Tier is available only in combina-
tion with Basic Service. The combined price for
Basic Service and the Expanded Tier will change
from $21.00 to $22.58.

The Standard Tier of service includes HSE and
American Movie Classics. This cable programming
is available only with the purchase of Basic Service
and the Expanded Tier. Beginning in September,
the new price for the Standard Tier will change
from $2.60 to $1.32. The combined monthly price
for Basic service and the Expanded and Standard
Tiers will increase from $23.60 to $23.90.

Additional Outlet Charges Eliminated

Prices for additional services will also change
in September. The monthly charge for additional
TVs connected to cable service will be eliminated
entirely.

An equipment charge of $1.49 will be
established for the use of a Standard Tier cable
converter. The monthly rate for The Entertainer
monthly program guide will not change.

Remote Control Purchase Option

In addition, beginning in September, Warner
Cable will no tonger provide a remote control as
part of the services otfered on a subscription basis.
Instead, our customers mayv purchase their Warner
Cable remote control device for $5.00 or return
this cquipment to us. If vou choosce to purchase
the remote control, we will bill vou $1.00 cach
month for the next tive months, or at your option
we will bill vou $5.00 in your next month's state-
ment. Please indicate your choice of options for
vour remote control service on the enclosed busi-
ness reply card and mail the card back to us. If we
have not heard trom you before vour billing state-
ment for October service is generated, we will bill
you $1.00 a month for five months for the pur-
chase of vour remote control device.

Heitins

New Premium Service Rates and Charges

Our premium service prices will be more
uniform beginning in September. These prices
will be easier to understand, and you should find
it easier to choose among our optional services.
Most premium services will increase about 99
cents. In addition, $3.95 will now be charged
for premium services received on additional tele-
vision sets.

On the back is a list of the services offered by
Warner Cable and their prices before and after
these changes take effect. Prices quoted do not
include state sales tax, tfranchise fees and fees to
support public access programming in the city
of Houston.

We are working hard to provide entertainment
and information services that are valuable to
our customers. In the past year, etforts to improve
customer service have resulted in shorter waits
for service and repair requests, faster responses
to telephone calls and an casier-to-read billing
statement. In the past year, we responded to
your requests to add American Movie Classics
and dedicate separate channels for The Family
Channel and Arts and Entertainment,

In the coming months and vears, Warner
Cable will continue to improve the service we
offer by rebuilding its cable system with the latest
communication technology. We sincerely appreci-
ate your business. Thank you for your patience
and understanding as we work to comply with
these new Federal regulations.



Federal Communications Commission
Washington D.C. 20554

Page 5

Il

Approved by OMB
3060-0578
Expires 12/16/93

FCC_HRATE REGULATION IMPACT SURVEY

01. Community Unit 1D#:

02. Mailing Address (street):

03. Mailing Address (city):

04. Mailing Address (state & zip):

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. System/Franchise:

REGULATED SERVICES

CHARGE

CHANNELS HOUSEHOLDS

Describe Service Tier

4/5/93 9/1/93

4/5/93 9/1/93 4/5/93 9/1/93

09. TIER 1 (Basic)

10. TIER 2

11. TIER 3

12. TIER 4

REGULATED EQUIPMENT

EQUIPMENT UNITS HOUSEHOLDS

4 9/1/93

13. Converter Non-addressable
Addressable

14. Installation Prewired
Unwired

15. Service Change Visit required
No visi

16. Inside Wire:

17. Remote:

18. Additional Qutlet:

All Miscellaneous Maintenance (descri

24. :Franc ise Fee:

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Increase%

Decrease%

September 1993



OCEANIC CABLE

CHAN

CHANNEL

CABLE  PROGRAM

SERVICE

KHON-2 (NBC)

CCAN

KFVE-5

KITV-4 (ABC)

KGMB-9 (CBS)

FOX-13 (KHNL)

Qve

KHET-11
KBFD-32/KWHE-14
PROGRAM GUIDE
CNN

HEADLINE NEWS
ESPN

KBLE-17

USA NETWORK
NICKELODEON
KOBN-26
KHAI-20/C-SPAN I}
‘OLELOMSC

NGN {6-11pm)
C-SPAN/TNN

HBO

CINEMAX

THE EDUCATIONAL CHANNEL
TBS-Atlanta
DISCOVERY/ASE

TNT

COMEDY CENTRAL
MTV

VH1

SHOWTIME

THE DISNEY CHANNEL
VIEWER'S CHOICE (PPV)
HOT CHOICE (PPV)
OCEANIC HOME THEATER (PPV)
THE MOVIE CHANNEL
PLAYBOY TV

X indicates a Premium or Pay-Per-View charnel

PV Wiawuemry

*Ettective April 1, 1993

KEEP THIS CARD FOR EASY REFERENCE

OCEANIC CABLE MONTHLY RATES

STANDARD SERVICE
STANDARD SERVICE (Ist outlet).........ccoveevrivnieniinnns $17.90
[Includes BASIC ($9.95) & VALUE ($7.95) SERVICE]
BASIC SERVICE (Ist outlet)..........cccovermnmerccisinriiniinns 9.95*
Each Additional Outlet...........cccccorvcrcrmmcnmcnmininisninniens 3.55
PREMIUM SERVICES
HBO COMBO (HBO/Cinemax)........c.coeunmueeisersuernnn $19.95
HBO, SHOWTIME ... reneniesnsncssniinns 21.95
HBO COMBO, SHOWTIME, TMC.........coovcomrericicninns 33.35
HBO COMBO, SHOWTIME............ccooovinirininciinninns 26.35
HBO oottt 13.95
SHOWTIME ... 13.95
THEMOVIE CHANNEL ............cooooiiccincnisinn, 13.95
NIPPON GOLDEN NETWORK ........ccooovnermmnininnnn. 13.95
PLAYBOY TV oo sisestscenaes 13.95
THE DISNEY CHANNEL ........cooooicrrirrecrinsincrinninans 7.95
(Per addressable converter/1 month minimum required)
ADDITIONAL SERVICES
PAYsPER*VIEW MOVIES ..........cooicommimrrrrienee Prices vary
PAY*PERVIEW EVENTS .....cooviiccrcnin. Prices vary
REMOTE FEATURE with premium $ervice ...........cco...... 4.95
WithOUE PrEMIUM SEIVICE ........ooeervvcrernsriimismessssnssissons 6.95
VST (video SWILChET) ..o 2.95
FM (with STANDARD SERVICE)........c.ccoocoovmvmerec 1.00
FM (without BASIC or STANDARD SERVICE)............. 6.00
INSTALLATION CHARGES

STANDARD/BASIC (Ist outlet) .......cevrrvvvereceerniercnns $47.00
Each Additional QUElEt .......c.veerveevirrrrreircensireeseenens 15.00
FM (with Standard or Basic) ........cocvverieiernerreenicences 15.00
FM (without BASIC or STANDARD SERVICE) .......... 47.00
PREMIUM SERVICE (Perorder) .......covvevcomivirvirenne. 15.00

*A monthly fee of $1.53 is collected for State franchise fees. Subscribers on military
installations may be subject to specific military franchise fees. Fees are subject to
change.

Effective April 1, 1993

(€661 ‘1 11ddY)

Quvd J1vy ANV
dN-3NIT TINNVHI



Effective September 1, 1993

CABLE  PROGRAM
CHANNEL SERVICE
2 C-CAN

3  KHON-2 (NBC)

4  KBFD-32

5 KFVE-S

6  KITV-4 (ABC)

7  KGMB-9 (CBS)

8  FOX13 (KHNL)

9 aQvc

10  KHET-11(PBS)

11 KWHE-14

12  PROGRAM GUIDE

13 HOME SHOPPING CLUB

14 CNN
15 HEADLINE NEWS
16 ESPN

17 LIFETIME

18 USA NETWORK

19 COURT TV & VISN/ ACTS
20 KOBN-26

21 KHAI-20/C-SPAN I

22 ATTN
23 C-SPAN
24 VHA1

25 MTV

26 THE EDUCATIONAL CHANNEL/MEU
27 TBS-Atlanta
28 THE DISCOVERY CHANNEL/A&E
29 TNT
30 COMEDY CENTRAL
31 CNBC / LOCAL ORIGINATION
32 NICKELODEON
33 VALUE PLUS 1(TBA)
*34 VALUE PLUS 2(TBA)
*35 VALUE PLUS 3(TBA)
*36 VALUE PLUS 4(TBA)
*37 OCEANIC HOME THEATER (PPV)
*38 HBO
39 HBO 2
*40 HBO 3
*41 CINEMAX
*42 SHOWTIME
w43 TMC
*44 DISNEY
*45 VIEWER'S CHOICE (PPV)
*46 CONTINUOUS HITS (PPV)
*47  HOT CHOICE (PPV)
48 PAY-PER-VIEW HIGHLIGHTS
49 PLAYBOY TV
50 NGN
51 SUBSCRIBER INFORMATION

Y& Indicates a Premium or Pay-Per-View channel

P

Effective September 1, 1993

OCEANIC CABLEMONTHLY RATE

CABLE SERVICES
STANDARD SERVICE (Ist Qutlet) $17.90*
(Inclu. BASIC ($9.75) & VALUE ($8.15) SERVICE]
BASIC SERVICE (st Outlet) 9.75*
Each Additional Qutlet 40
FM (with BASIC or STANDARD SERVICE)..........ccccousseenrurrrreeneens 1.00
FM (without BASIC or STANDARD SERVICE).........ccooceverormnnnene 6.00
PREMIUM SERVICES
HBO COMBO (HBO/Cinemax) 2095
HBO, SHOWTIME 2195
HBO COMBO, SHOWTIME 2195
HBO COMBO, SHOWTIME, TMC 3495
HBO 1395
SHOWTIME 13.95
THE MOVIE CHANNEL 13.95
NIPPON GOLDEN NETWORK 13.95
PLAYBOY TV 13.95
THE DISNEY CHANNEL 195
PAY-PER-VIEW MOVIES & Events Prices vary
(Per Channel Selector / 1 Month Minimum Required)
VALUE PLUS SERVICES
THE CARTOON NETWORK 1.50
THE LEARNING CHANNEI 1.50
PRIME TICKET 2.00
AMERICAN MOVIE CLASSICS 2.50
VALUE PACK (Includes all 4 Value Plus Channels).........ccoooooo.co.ee 5.00
MONTHLY EQUIPMENT CHARGES
CHANNEL SELECT ORT with Remote 275
CHANNEL SELECTOR? 250
STANDARD CHANNEL SELECTOR 20
VS1 (Video Switcher) 2.50
INSTALLATION CHARGES
STANDARD / BASIC/FM
Ist Outlet, Connect 32.00
Reconnect 16.00
Each Additional Outlet 16.00
FM (with Standard or Basic) 16.00
PREMIUM SERVICE (Field Visit) 10.00
(Phone Authorzation)............ccoceeevveerrennrinns 2.00

*A monthly fee of $1.53 is collected for State franchise fees. Subscribers on military
installations may be subject to specific military franchise fees. Fees are subject to
change.

t Cable converter box used to order Premium Service or Pay-Per-View.

Fffective Sentember 1 1003

(£66T ‘1 ¥IGWILAIS)

QYD 31vY aNV
dN-3NIT T3INNVHI



Federal Communications Commission Approved by OMB
Washington D.C. 20554 3060-0578
Page 8 Expires 12/16/93

FCC RATE REGULATION IMPACT SURVEY _

01. Community Unit ID#:

02. Mailing Address (street):

03. Mailing Address (city).
04. Mailing Address (state & zip):

05. Respondent Name:
06. Respondent Fax:

07. Respondent Phone:
08. System/Franchise:

REGULATED SERVICES

CHARGE

CHANNELS

HOUSEHOLDS

Describe Service Tier

4/5/93 | 9/1/93

4/5/93

9/1/93

4/5/93 9/1/93

09. TIER 1 (Basic)

18. Addmonal Qutlet:

Maintenance (describe).

10. TIER 2
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: 0
Addressable;

14. Installation Prewired:

Unwired:;
15. Service Change Visit required:

No visitd
16. Inside Wire:
17. Remote:

24. Franchise Fee:

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

127. % of subs. receiving a change in bill for reg. svcs:

Increase%

September 1993



yud e Calasalaon Ceapices

a customer of Touch Cable Service and you will be a
of a very exclusive club, enjoying the benefits of one
st advanced cable television systems. If's also the
sumer-friendly. The system includes a sophisticated
~and wireless remote unit with these unique features:

Pay-Per-View (rdering:

ire allows you to purchase Pay-Per-View events

ely prior to or even during an event without the need for
hone calls to your cable system. Pay-Per-View

Tent is just a fingertip away. You simply tune to the
'ay-Per-View channel and push a button. It's like

nd 100% accurate.

me Control/Mute:

€ unit provides volume and mute control to all customers,

2 with TV sets that don't have remote volume or mute control.
¢ Display:

erter is also a clock that gives you the ability to view the

e whenever you want in clear AM/PM digital format.

ntal Control:

 children or other unauthorized viewers from watching certain
Jr ordering Pay-Per-View events, you can block out channels
Nee.

Queremos estar en CoMacto con usted.
“or favor llamenos al telefono 358-0900
461-0659 .2 ¥ FAIA

3t Aoldtel AP F2jrigge) oA
O&EAOUME TOAU
emxoivwviooupe pali cag!
\epwVveEioTE pag oTo 726-0900
TR H K ELIR) K SN 0| o BOE |
LB R 3587928 B o

Commercial Sales 204-3621

ew available to residential customers only.

INSTALLATION TIME PERIODS

Our installations are scheduled within four hour time biocks:

8:00AM - 12:00PM

11:00AM — 3:00PM and

2:00PM - 6:00PM.

Aperson over 18 years of age must be present at the time of

your instaliation.

PAYMENT COLLECTION AT
INSTALLATION

if you have not yet paid your installation and first month service

fees, you must do so at time of installation. Please have a check or
mongy order available payable to “TIME WARNER CABLE OF NYC".
Installation technicians DO NOT carry cash or accept cash payment.

PREPARING FOR INSTALLATION

We value your property. Atthough our installers are very careful and fully
insured, it is necessary that you clear the area around your television set
prior to installation. The instaflers are not permitted to move large pieces of
fumiture.

METHOD OF WIRING

Our installers are not permitted to route cables under carpeting, through
hung ceifings or snake them through walls. All cable must be run extemally
within the apartment so that we may service them property in the event of a
reception problem. We will do our professional best to make the installation
neat and inconspicuous. Any changes that are requested after the
installation has been completed will result in an additional charge.

LANDLORD NOTIFICATION

Itis against the taw for your landlord to prevent you from subscribing to
cable service by interfering with our instaliation. If you are not the owner of
your residence, we suggest you notify the owner that cable television is to
be connected at the address. Also it is sometimes necessary to gain
access to your building’s basement, roof or yard. Please make any
appropriate amangements for access 10 these areas prior o your
appointment.

VACATION ARRANGEMENTS
Ask our customer service department about our vacation options
There is usually no need to disconnect your service.

Viicenkss - #93
Our sermvice includes:
3 More programas 1o choose
{rom Whar even Lefore!
- Saf-ovvm televivion

CABLE SERVICES:

Broadcast Basic $1495 receplion willlowl an
Standard Tier $9.00

{Standard Tier is only avaitable with Broadcast Basic) W
Touch Tier $10.00

(Touch Tier is only available with Broadcast Basic) ) MM
Additional Qutiet (Broadcast Basic) $6.00 VGR co
Additional Outiet (Standard Tier) $9.00 0 ‘ “ ‘ ic k
Additional Outlet (Touch Tier) $11.00 3 O ? 7
Cable Edition of TV Guide (per issue) $ 69

gubrdniee
3 Free cable nepain service

PREMIUM SERVICES:

HBO ¢ Showtime * Bravo » The Movie Channel » Cinemax
The Digney Channel » SportsChannelSportsChannel America
First Premium Service ordered $12.95
Second and Third Premium Service ordered $8.00
Each Additional Service ordered $7.00

PREMIUM PACKAGES:
(Broadcast Basic must be purchased in order to receive
Premium Services)

2 Premiums $20.95
3 Premiums $28.95
4 Premiums $35.95
5 Premiums $42.95
6 Premiums $49.95
7 Premiums $56.95
SPECIALTY SERVICE

Playboy Television $9.00
FOREIGN LANGUAGE SERVICES
TV Japan $14.95
The Korean Channel (Queens Only) $12.00
The Chinese Channel $12.00
[TV {Indian Channel) $12.00
The Greek Channel $12.00
The Arabic Channel (7 Days, Where Available) $12.00 YOUR NEIGHBORHOOD REPRESENTATIVE
The Arabic Channel (5 Days. Mon-Fri, Where Available) ~ § 9.00
Canal 66 $ 9.00

All rates and services are subject to change
“Each service tier comes with a complimentary remote controt



CHANNEL SELECTION GUIDE

3 | m""‘""

A 24-hour NYC news channe! teaturing local news, sports, lifestyle
information, and weather reports. Special evening programming
includes a round-up of the day's news. (!

zom

USA Network: Action, mystary comedy and suspanse sefies, plus movi:
favorites and sports. |

0 &

Comedy Central: Best original programming, sﬁm-up comedy,
sitcoms, sketch comedy, Classics and movies.

“9 WCBS

New York's CBS network station.

*21 WHW,

PBS station from Garden City, L.\.: News, documentaries, vintage movies,
british comedies, and children's programming.

*41 WXTV

Independent Station from Paterson, N.J. featuring Univision with
Spanish language entertainment, information and news.

3 INT

TNT: Quality entertainment for the entire family featuring Hollywood's
best movies, award-winning kids' shows and major sports events
including NFL football and NBA basketball. {7

2 Headline
NEWS.

Headline News: Complete news summaries every half hour.

42 suowrme

Showtime: Blockbusters and concerts, eriginal comedy and
dramas, family features and specials. |

*4 WNBC

New York's NBC network station. ©

23 ENBC

CNBC: A 24| mmrl\c!workonemm live Busmess and financial

retavant programs on
weeknights al\d Intervie’w and tak shows on weekends.

43 <A,

The Movie Channet: Each and every month The Movie Channet will
bring you a movie any time you want one . . . from recent

blockbusters to imeless classics, action adventure, horror and much,
much more. |,

‘5 WNYW

New York's Fox network station,

24 HBO

Home Box Oftfice: Current movies, original films, live sports, superstar
concerts, comedians and children's shows.

44

l o)
OV

QVC: Shop at home and save money. Seiect from a wide variety of
high quality merchandise at attractive discounts.

6 e

Mickelodeon: The Bigger Idea in Kids' TV, bringing kids what they
‘want, seven days a week. Nick at Nite: Dedicated to Preserving Our
Television Heritage, providing safe, wholesome entertainment that the
entire family can enjoy.

x5 WNYE

Wm0 EXTERSION UnyERSITY

New York Board of Education: Instructional television, public affairs,
cuttural, and ethiic programming.
WMind Extension M!y Eam a college degree through atfiliated

colieges and Midnight-7AM

45 poname

Cinemanx: Discover the best movie house in town — right in
your very own living room, over 140 different movies each and
every month. 7 ;

7 WABC

New York's ABC network station. |

265 9=

BET—Black news, sports and
public affairs of interest to the black community, jazz, urban am gospe|
music,

46 e Efangg il

The Disney Channet: Famity programs, original tilms, new series,
Disney classics and animated cartoons. - |

Effective 7

PAY-PER-

VAR T

T

MUY b

ITV—The Indian Channel: Hindi programming, local ari
news, sports, Indian films and Hindi language courses
(M-F 12:30PM-3AM, Sat. 8:30AM-3AM, Sun. 2PM-3AM:

8 =srin

ESPN: The total sports network, 24 hours: Tennis, major league
baseball, soccer, NFL football, basketball, track, boxing, golf.
auto racing.

27 @

The Weather Channel: Continuous national, regional, and local weather
forecasts.

#47 WNJU

Newark, N.J. station, part of the Telemundo Network featuring
Spanish language programming, plus Asian, Indian, Haitian,
Yugostavian, Japanese, Philippino and Greek programs.

The Greek Channel: Greek Community news, movies, s:

5 The (ireek  produced by National Greek TV of US A iMon.-Sat. 117
“he 2PM-6AM) Russian Programming featured Mon -Sal. 87
6 Chanod - G700 ow

‘g WWOR

Local independent station (Secaucus, New Jersey)

85T

Madison Square Garden Network: Yankees, Knicks, Rangers,
wresthing, boxing, tennis, college and high school sports.

Mind Extension University: Earn a college degree through affiliated
collages and

Widys. 2AM-7PM, Wknds. 2AM-12 Noon.

American Movie Classics: 50 years of Hollywood's greatest movies
and stars.

Canal 66: The best in Latin American programming. fe:
sports, drama, 50ap operas, musicals, comedy and chit
programs, 24 hours a day, 7 days a week.

10 C\N,

Cable News Network: [nternational & national news, special reports,
sports, business news, commentary.

“11 wpIx

New York City independent station. -

2

30 ez

nnel America: On Channel 29, featuring overfiow games plus
NHL Hockey, tennis, golf, callege football, basketball and AP Sportswire
ial two-ch: t service featuring live New York
area sports events, including Mets, Istanders, Nets, Devils, plus racing,
boxing, sports updates and specials. Primary service is on Channel 30.
Intemational Channel: Sports, drama, comedy, cooking and news from
the world keeping our foreign language customers informed
and entertained. Wkdys. 2AM-8PM, Wiknds. 2AM-12 Noon,

49 Sz,

Bravo: Foreign films, American classics, drama, dance, apera, music.
{M-F BPM-6:30 AM, S-S 5PM-6AM) | able information Channal:
Hetpful information for cable subscribers. Stent Network: (Daity
BMAM 11:30 AM) National Jowish Television: (Sun. 1:30PM-4PM)

The Korean Channel: Korean entertainmertt; news, drar

*5(0 WNJM

New Jersey Network: PBS Station. {Montclair, NJ)

12

LIFETIME

Lifetime: A women's "magazine" of television with entertainment
and information programming covering medical issues, fitness, style,
parenting and specials examining the concerns of American women,

*31 iy

New York City's Public Broadcasting: Public affairs, cultural and ethnic
programming, news and soccer from My Chlnese education and family
entertainment. Japanese drama and news.

Court TV: A 24-howr service that brings the camera into the courtroom to
televise the most important court cases in the country. Experts explain
trials to help guide viewers through complex legal issues.

u (Qns Onty). The Arabic Channel; Programming for the A,

falopyurigpied community featuring talk shows, music videos, local
L‘i‘!)s*lﬂ culture programs (Bkiyn and QUICS only}.

* @ HSN2— Home Network: Shop at home and s
2_____‘ off the retail value of thousands of select quality items

The The Chinese Channet: Featuring Sinovision which offer:

Chinese programming from Hong Kong in Cantonese, 2PM-10PM

Channel {North American Television) which offers Taiwanese ant

programming, 10AM-2PM and 10PM-2AM.

The Leaming Channel: Programming devoted to personal growth,

QVC Fashion chlnne! Hm-quallly lnsnms, stunning jewelry and

Galavision: All Spanish television featuring ECt

N 13 WN ET Local PBS station (Newark, New Jersey) |/ 32 l education and specials that lap into the humanities with ideas from the unique on cable. 7 m news and information weekdays; Hims, cartoor
TRLAEAIYT masters in their Tieds. 24 hours a day. documentaries, sports and variety Shows on w:
ALE Cabie Network: Provides a rich varisty of quality entertainment The Prayer Channet: Reverent contact with God throughout the day,

featuring comedy, drama, documentaries and performing arts. | ;

33 q u‘hul

Country Music Televiston: Country music videos.

open 1o ail, to bring peace. Produced by the Catholic Television Network,
Diocese of Brooklyn and Queens.

Reserved for Crosswalks.

*11,72

MTV—Music Television: 24-hour rock music videos. concerts.
interviews, music news, specials. |

*34, 35

Public Access Channed: In Queens, Community Builetin Board produced
by Queens Public Television (QPTY). in Brooklyn, programming
administered by the Fund for the Borough of Brooklyn, inc.

T M=

54 fi]

The Box : You are the V.J. Select from a list of over 100 avaltable
videos—rap, rock & roil, jazz, pop, rhythm & blues. - ;

*73 74 Crosswalks Grosswalks: The City of NY Municipat Cable !
]

Video Hits-1: C

y music videos, d-the-clock. ©

*36 CSPAN

C-Span: Cable Satellite Public Atfairs Network: Live gavei-to-gavel
sessions of the House of Representatives, hearings.

*55 Y&

Long Istand's independent television station, providing community
news and programming, family films, drama and comedy.

CUNY TV on Crosswalks: The cable television staton o
City University of New York

75 ®

SUFEASTATION

TBS Superstation: Features sports, classic movies, poputar
TV serles, documentaries,

*37 CSPAN2

C-Span 2: Live, gavel-to-gavel coverage of the U.S. Senate.

*5G QPTV

Public Access Channel: In Queens, Community Bulletin Board produced
by Queens Pubtic Television (QPTV). In Brooklyn, programming
administered by the Fund for the Borough of Brookiyn, Inc.

Cartoon Network: All cartoons. AH the time. On the wort
T 0 K 24-hour animation station.

76 R

s .

Channel: on sciarice,
history, travel, animal witdlife and adventure.

38 €3

The Nashville Network: Country videos, live concerts, variety shows,
taient contests, rodeos, stock car races.

19 g

The Famity Channel: Family entertainment, classic comedies,
westerns, movies, home and health tips, children's animations.

39 [

E! Entertainmant Television: Film previews, cable highlights,
Holtywood Interviews and gossip.

*§7 apTv

Public Access Channel: In Queens, Community Bulletin Board produced
by Queens Public Television (QPTV). In Brooklyn, programming
administered ty the Fund tor the Borough of Brooklyn, Inc.

StoryVision: A library of children's stories that help build reading skills
using colorful graphics and text. (Daily 7AM-3PM)

HSN-Home Shopping Network: America's live, discount
service.

77

0PBING
NgTmons

PRE = Pravue Channel: A compiete list of the day’s progran
* 78 —E«x}'.—. non-stop videa previews of the best that cabie has i

MSG il ovents. ()

sk Indicates Broadcast Basic; all other services in black are Standard/Tou .h Tier Services. Premium services indicated in biue.

i Indicates available in stereo. Channet listings are subject to change.

Customer Service, Repair, Billing Assistance & To Order Additional Services: 358-0900, 2



PREMIUM SERVICES

With our premium services. you'll enjoy exclusive
and original movies, a variety of sporls programming
and quality entertainment for all ages. HBO,
Cinemax, The Disney Channel, Bravo, Showtime, The
Movie Channel and SportsChannel all offer exciting
programming that you won’t want to miss. Check
the line-up for the blue-highlighted descriptions of
these specific services.

PAVPERVIEW

As a residential customer, you can enjoy the most
recent blockbuster hits and special events in the
comtort of your own home with Time Warner Home
Theatre Pay-Per-View. SKip the long lines and
simply call from your home and order movies and
eventls at your own convenience.

$3.95¢ea.
$3.95 ea.
$3.95 ea.
Prices Vary
$4.95 a night
(BPM-6AM)

$4.95 ea.

it Movies

Hit Movies

Hit Movies
Special Fvents
Playboy Television

Ghannel 58
Channel 59
Channel 60
Channel 61
Channel 62

Channel 63 Adult Films

B Tune (o any of your Pay-Per-View channels,

B Check the Pay-Per-View schedule included in your
monthly billing statement,

B Or refer to the cable edition of TV Guide.

T TR Q:j@ ,,;ﬁ;
This feature allows you to purchase Pay-Per-View
movies or events immediately prior to or even during
an event with just a touch of a bution.

s Effective Septembor 1. 1993
,-/

———— T
S

CABLE INSTALLATION REMINDERS

Since your time is valuable, we schedule our
installations within four-hour time blocks. Please
ask your representative about the appointment times
that may be available in your area.

8:00AM - 12:00PM 11:00AM - 3:00PM
1:00PM - 5:00PM 2:00PM - 6:00PM

If you have not yet paid your installation and first
month’s service fees, you must do so at the time of
installation. Please have a check or money order
available payable to “TIME WARNER CABLE OF
NYC™. Our lechnicians DO NOT carry cash or accept
cash payment.

We value your property. Although our installers are
very careful and fully insured, it is necessary that you
clear the area around your television set prior to
installation. The installers are not permilted Lo move
large pieces of furniture. A person over 18 yvears ot
age must be present at the time of your instahation.
Also it is somelimes necessary 1o gain access to your
building's basement, roof or yard. Please make any
appropriate arrangements for access Lo Lhese areas
prior Lo your appointment.

Our installers are not permitted to route cables
under carpeling, through hung ceilings or snake them
through walls. All cable must be run externally
within the apartment so that we may service them
properly in the event of a reception problem. We will
do our best to make the installation neat and
inconspicuous. Any changes that are requested after
the installation has been completed will result in an
additional charge.

It is agdinst the law for your landlord to prevent you
from subscribing Lo cable service by interfering with
our installation. If vou are not the owner of your
residence, we suggest you notify the owner that cable
television is lo be connected al the address.

WONTHEY SERVICE CHAR

Basic Service $11.07
Fquipment Charges
Converler $ 3.03
Remote Controt $ 0.21
Total Basic Service Charges $14.31

(Includes Basic service, Converter, Remote Control)

Standard Service $9.79
(Only available when purchasing Basic service)
Total Basic plus Standard Service Charges $24.10
(Includes Basic and Standard service, Gonverter,
Remote Control
Premium Services
Ist Premium $12.95
2nd Preminm $ 8.00
3rd Premium $ 8.00
Kach additional Premium $ 7.00
Additional OQutlet
Converter $ 3.03
Remote Control $0.21
Premium service on each Additional Outlet $ 6.50

(Duplication of all Premium services {rom primary outlet)

Additional Outlet with Basic or Standard Service
(includes equipment charges) $3.24¢a.
Additional Outlet with Premium Services

(includes Basic or Standard Service,

duplication of all premium services from

primary outlet and equipment charges) $9.74ea.
Specially Services
Playbuy TV $ 9.00
‘TV-Japan $14.95
Cable Edition of TV Guide (per issue) $ .69

v v Eggedy JEe s BBt IOt

147N

If you are planning to go on vacation. there is usually no

need o disconnect your cable service. Ask our customer
service department about our vacation options available

from one to nine months at a reduced rate.

PROGRK

(4

IRIAUAYY

T ' M EW A RNER
CABLE o




'HANNEL SEL.LECTION GUIDE

A 24-hour NYC news channef featuring local news, sports, lifestyle
information, and weather reports. Special evening programming
includes a round-up of the day’s news. |

20 USA

USA Network: Action, mystery, comedy and suspense series, plus movie
favorites and sports. 7

E! Entertainment Televislon: Film previews, cable highlights,
Hollywood interviews and gossip..

39 §

WCBS

New York's CBS network station.

PBS station from Garden City, L.1.: News, documentaries, vintage movies,
british comedies, and children's programming.

Comedy Central: Best original programming, stand-up comedy,
sitcoms, sketch comedy, classics and movies

TNT

TNT: Quality entertainment for the entire family featuring Hollywood's
best movies, award-winning kids' shows and major sports events
including NFL football and NBA basketbait. ¢ ;

22 NS

Headline News: Complete news summaries every half hour.

Independent Station from Paterson, N.J. featuring Univision with
Spanish fanguage entertainment, information and news

WNBC

New York's NBC network station. . ,

23 ENBC

CNBC: A 24-hour network offering live business and financial
daytime, relevant programs on
weeknights and mtervww and tatk shows on weekends.

Showtime: Blockbusters and concerts, ongal comedy and
dramas, family features and specials

42 sHowrm

WNYW

New York's Fox network station.

24 HB®

Home Box OHice: Curent movies. onginai tilms, live sports, superstar
concerts, comedians and chiidren's shows

The Movie Channel: kach and every month The Movie Chiannel witt
bring you a movie: any time you want one from recent
blockbusters fo imeless classics. achon advenhire. horror and much.
much more

Nickelodeon: The Bigger Idea in Kids' TV, bringing kids what they
want, seven days a week. Nick at Nite: Dedicated to Preserving Our
Television Heritage, providing safe, wholesome entertainment that the
entire family can enjoy.

WNYE

New York Board of Education: Instructional television, public affairs,
cultural, and ethnic programming.

* 25 an_mmlhmu % Mind Extension University: Earn a callege degree through affiliated

colieges and Midnight-7AM

QVC: Shop at home and save money. Select from a wide variety of
high quality merchandise at attractive discounts,

WABC

New York's ABC network station.

265 9=X

BET—Black , news, Sports and
public affairs of interest to the black community, jazz, umun and gospet
music

Cinemax: Discover the best movie house in town — nghtin
YOUF very OWn living room. over 140 difterent movies each and
every month

45 BODGDE

PAY-PER-VIEW

7-58568

5950

TV-Japan: Live news, sports, drama, music, education, dneu
mentary and home/living programs trom Japan. (6:45am-1.00pm
m- McmbeseenMoMayFﬂdayh'om
available.

ITV——The Indisn Channel: Hindi programming, local and internatr
news, sports, indian films and Kindi tanguage courses.
(M-F 12:30PM-3JAM, Sat. 8:30AM-3AM, Sun. 2PM-3AM).

D SR
[ ]

ESPN: The total sports network, 24 hours: Tennis, major league
baseball, soccer, NFL football, basketbat!, track, boxing, golf,
auto racing.

27

The Weather Channel: Continuous national, regiona, and local weather
forecasts.

The Disney Channel: Family programs, orignal films. new
series, Disney ciassics and ammated cartoons. - |

46 1 he Diegp ¢t

The Greek Channel: Greek community news, movies, sports, mus:
produced by National Greek TV of US.A. (Mon.-Sat. 11AM-6AM: S
2PM-6AM) Russian Programming featured Mon.-Sat. BAM-11AM .
Sun. 11AM-2PM

WWOR

Locat independent station (Secaucus, New Jersey) |

28 ss

M Extension Unna s i
*

Madison Square Garden Network: Yankees, Knicks, Rangers,
wrestiing, boxing, tennis, college and high school sports.
Mind Extension University: Earn a college degree through affiliated

colleges and Whdys. 2AM-7PM, Wknds. 2AM-12 Noon.

Newark, N.J. station, part of the Telemunda Network featuring
*47 WNJU

Canal 66: The best in Latin American programming. Featuring nev.
sports, drama, soap operas, musicals, comedy and children's
programs. 24 hours a day, 7 days a week.

CWN.

Cabie News Network: International & nationat news. special reports,
sports, business news, commentary.

29

WPIX

New York City independent station. .,

30 &F

-IFETIME

Lifetime: A women's "magazine" of television with entertanment
and information programming covering medical issues, fitness, style,
parenting and specials examining the concerns of American womer.

*30 WBe=y

SportsChannet America: Featuring overflow games plus an entertaining
24 hour a-day Sports News Service unlike any other. (Only available
with SportsChannet)

SportsChannel: The special two-channel service teaturing live New York
area sports events, including Mets, istanders, Nets, Devils, plus racing.
boxing, sports updates and specials

International Channat: Sports, drama, comedy, cooking and news from
throughout the world keeping our foreign tanguage customers informed
and entertained. Wkdys. 2AM-6PM, Wknds. 2AM-12 Noon

Ametican Movie Classics: 50 years of Holtywood's greatest movies

Spanish language programming, plus Asian, Indian, Haitian,
48 and stars.

sucaiie
1 MOVIE
Q-

n.v-u-

67

Y

The Korean Channel: Korean entertainment; news, drama, movie:-
(Qns Only). The Arabic Channel: Pragramming for the Arab Amer!
community featuring talk shows, music videos, local news and
culture programs (Bklyn and QUICS only}

Bravo: Foreign films. American classics, drama, dance. opera, music
(M-F 8PM-6:30 AM. S-S5 5PM-6AM) | Cable Information cnam\ol'
Helpml information for cable subscnbers Silent Network: (Dai

8:30 AM-11:30 AM) National Jewish Television: (Sun. 1: 30PM 4PM)

Yugoslavian, Japanese, Philippino and Greek programs.

68

HSN2 — Home Shopping Network: Shop at home and save up to
off the retail value of thousands of select guality items.

New Jersey Network: PBS Station. (Montclair, NJ)

*50 WNJM

Chmese
Channel

69

The Chinese Channel: Chinese language programming avatiabie
the Mandarin and Cantonese dialects. Featuring Pacific rim news
local news, movies, sports, drama, comedy, and music videcs

WNET

tocal PBS station (Newark, New Jersey)

*31 phedy

New York City's Public Broadcasting: Pubiic affairs, cultural and ethnic
programming, news and soccer from italy, Chinese education and family
entertainment. Japanese drama and news. |

televise the most important court cases in the country. Experts explain
trials to help guide viewers through complex legal issues.

51 cour®

Court TW: A 24-hour service that brings the camera into the courtroom to

70 Galavrsion

Galavision: Al Spanish tefevision featuring ECO, 24 hour-
news and information weekdays; films, cartoons,
documentaries, sports and variety shows on weekends

PE

ALE Cable Network: Provides a rich variety of quality entertainment
featuring comedy, drama, documentaries and performing arts. | ;

The Learning Channei: Programming devoted to personal growth,
education and specials that tap into the humanities with ideas from the
masters in their fields.

- v ~ QVC Fashion cnlnnel ngh quah'y fashions, stunnmg jewelry and
unigue a prices. cable.

24 hours a day.

*52 (e

e

* 71 ’ 72 73 74 Crosswalks: The City of NY Municipal Cable Netwrirk
’ ’

MTV—Music Television: 24-hour rock music videos, concerts,
interviews, music news, specials.

33(d ..u.!!

Country Music Television: Country music videos.
Where available, HBO programming in Spanish

wn
Pogn
fpeen

The Prayer Channel: Reverent contact with God throughout the day,

Diocese of Brooklyn and Gueens.

open to all, to bring peace. Produced by the Catholic Television Network,

*75 ©

CUNY TV on Crosswalks: The cable television station of the
City University of New York.

VA

Video Hits-1: Ce

y music videos, d-the-clock. -, ;

*34, 35

Pubtic Access Channet: In Gueens, Community Bulletin Board produced
by Queens Public Television (QPTV). In Brooklyn, programming
administered by the Fund for the Borough of Brooklyn, inc

ESPN 2: A new voice for a new audience. Sports with attitude—cliff

53
o

54 X, diving, rotler hockey, windsurfing—even bungee jumping. all with a
sharp new edge.

76 SRR

Cartoon Network: Ali cartoons. All the time. On the world's first
24-hour animation station

SUPFASTATION |

TBS Superstation: Features sports. classic movies, popular
Tv series, documentaries.

*36 CSPAN

C-Span: Cable Sateliite Public Affairs Network: Live gavel-to-gavel
sessions of the House ot Representatives, hearings.

Long Island’s independent television station. providing community
news and programming, tamity films, drama and comedy.

*55 XY=

77

HSN-Home Shopping Network: America’s live. discount, shopping
sefvice.

The Discovery Channel: Ducumentaries on science. technotogy,

*37 CSPAN2

C-Span 2: Live. gavel-to-gavel coverage of the U.S. Senate

ory, travel, animal wildlife jventure.
ms”wew history, travel, a and ag -
The Famity Channel: Family entertainment, classic comedies 38 The Nashville Network: Country videos, live concerts. variety shows.
i 4 westerns movies homs and health ips. children’s anmations talent contests. rodeos. stock car races

Public Access Channel: In Queens, Community Butietin Board produced
by Queens Public Television (QPTV). In Brooklyn, programming
administered by the Fund for the Borough ot Brooklyn. Inc.

*26
QPTV

*7

StaryVision: A liprary of children's stones that help build reading skills
using colorful graphics and text (Daily 7AM-3PM} (Queens only}

78 75

* Prevue Channei: A complete list of the day's programs couplec
non-stop video previews of the best that cable nas to offer.

MSG [l events.

79 |1

The Box : You are the V.. Select from a list of over 100 available
videos—rap. rock & roll, jazz pop. rhythm & blues

] \dicates Basic Service; all other services in black are Standard Services. Premium services indicated in I:lus

Indicates available in stereo. Al rates and services are subject to change.

Customer Service: 358-0900, 24 Hrs.



